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SMB 
Surveillance 
Solution

•24/7 Cloud Monitoring NDAA
•

•
• One Stop Shopping Efficient Management





Small and Medium-Sized Businesses include a vast range of enterprises, including shops, restaurants, 
schools, offices, factories, banks, and other fields. All however, share a desire for comprehensive security for 
the protection of property, information, personal safety, and intrusion prevention. With VIVOTEK’s end-to-end 
surveillance solutions, business owners can now achieve either single point or multi-point enterprise intelligent 
monitoring management. With fully NDAA compliant products and cybersecurity protection from Trend Micro, 
VIVOTEK provides a one-stop shop for security solutions that are cost effective, multi-functional, and able to be 
viewed from the cloud. 

• One Stop Shopping • Efficient Management • 4/7 Cloud Monitoring • NDAA

SMB Surveillance Solution



VIVOTEK's IP surveillance system provides a comprehensive 
product line of IP cameras, Core+ NVRs, and VIVOCloud 
monitoring service.  This allows for fully integrated systems that 
provide long-term stability, as well as savings in both costs and 
installation times. 

Easy Setup, Cost-effective, One Stop 
Shopping

One Stop Shopping
SMB Surveillance Products

VIVOCloud 

VIVOTEK NVR

Free Portal & App
Lite CMS

Core+ NVR

Comprehensive 
Product LineVIVOTEK IP Cameras

Total Integrated 
System



IP Cameras
1. All embedded with Trend Micro 
    Cybersecurity software.

2. Designed for the needs of 
    small-to-medium business.

3. Smart Motion Detection for 
    detecting only people activities.

VIVOCloud
1. Free cross-platform cloud service on Portal & App
2. 24/7 surveillance monitoring
3. Lite CMS for small-scale applications

Core+ NVR
1. Core+ firmware provides cybersecurity management and 
    supports VCA event search in Smart VCA enabled cameras. 

2. Support ONVIF protocol. 

3. No additional fee for fixed IP, users can remote connect 
    NVRs via VAST 2 server to fulfill multi-site management.

4. With PoE plug-in and management functions, owners will 
    not need to purchase additional PoE switches.

Core+ NVR IP CamerasVIVOCloud

Core+ NVR

IP Cameras

Easy Connection with VIVOCloud 
Quick scan QR code on the screen, start your cloud 
monitoring in App anytime, anywhere.

One Button Setup on NVRs 
Simple to install with 3 steps, providing a highly 
intuitive experience for system set-up within 2 
minutes.

Camera Management Tool 
with Shepherd 
Shepherd, embedded with auto-detect network 
devices and device management functions, enables 
the easy set-up of multiple cameras at once.

VIVOCloud

      

Setup Time Saving Smart Cost Reduction  



Pre-event Notification, Real-time 
Live View, Post-event Quick Search

Minimize Risk 
and Maximize 
Efficiency



Pre-event – Protection 
• Trend Micro Multi-Layer Anti-Intrusion 
  Software

Real-time – Notification 
•  Cyber Threats with Cybersecurity 
   Alarm Management

Post-event – Report 
• Event Reports on Core+ NVR 

 

      

Cybersecurity Management Solution
Intelligent Protected Devices’ Cybersecurity

As IoT devices such as IP surveillance cameras continue to come online in large numbers, they have become major targets for hacking and data 
leaks. Business owners can remain impervious to cyber-threats with VIVOTEK’s front-to-back-end Cybersecurity Management Solution. 



VIVOCloud

Portal

App

Core+ NVRIP Cameras

TPE

NYK

AMS

TYO

Easy Setup, Quick Start
Automatically search all connected devices, 

no more port forwarding, no more VPN 
setup, simply turn on the VIVOCloud service 

on your VIVOTEK device.

Scaled to Suit Your Business
Expandable network with up to 16 devices 

(IP cameras or NVRs), providing centralized 
management of cloud surveillance.

Share Devices, Co-Management
Share devices on up to 4 different VIVOCloud 

accounts, simple account authority 
management.

Plug-in-free Portal
No need to install any software, log-in with the same 

VIVOCloud account and view NVR playback via Chrome 
or Firefox on both Windows and mac OS. All settings 

are synchornized with VIVOCloud App. 

Get Alerts and Quick Playback
Push alerts to owner’s mobile device, get 

suspicious video directly with edge storage 
recording, rapid playback, and view 

notification history.

Camera Configuration
Robust cloud surveillance can configure all 
settings with the VIVOCloud App including 
camera setup, alarms, push notifications, 

schedule recording, and more.

Fisheye Dewarp
Fisheye Dewarp of VIVOTEK 360°cameras 

can also be executed in the mobile App. 
Users can choose 1O, 1P, 1R modes of 
fisheye cameras and use ePTZ to view 

streams from different angles.

Intuitive Monitoring
Adjustable layout for live view and playback, 

with device management and alarm 
notification, owners can easily manage their 

business with cloud surveillance. 

VIVOTEK cloud service – VIVOCloud provides 24/7 smart management 
on App and Web Portal as a lite CMS. This provides remote multi-site 
security monitoring, allowing owners easy access, and the ability to 
share devices, receive push notifications and change camera settings.

Cross-Platform 
Cloud Surveillance
VIVOCloud App & Portal
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Easy Setup, Quick Start
Automatically search all connected devices, 

no more port forwarding, no more VPN 
setup, simply turn on the VIVOCloud service 

on your VIVOTEK device.

Scaled to Suit Your Business
Expandable network with up to 16 devices 

(IP cameras or NVRs), providing centralized 
management of cloud surveillance.

Share Devices, Co-Management
Share devices on up to 4 different VIVOCloud 

accounts, simple account authority 
management.

Plug-in-free Portal
No need to install any software, log-in with the same 

VIVOCloud account and view NVR playback via Chrome 
or Firefox on both Windows and mac OS. All settings 

are synchornized with VIVOCloud App. 

Get Alerts and Quick Playback
Push alerts to owner’s mobile device, get 

suspicious video directly with edge storage 
recording, rapid playback, and view 

notification history.

Camera Configuration
Robust cloud surveillance can configure all 
settings with the VIVOCloud App including 
camera setup, alarms, push notifications, 

schedule recording, and more.

Fisheye Dewarp
Fisheye Dewarp of VIVOTEK 360°cameras 

can also be executed in the mobile App. 
Users can choose 1O, 1P, 1R modes of 
fisheye cameras and use ePTZ to view 

streams from different angles.

Intuitive Monitoring
Adjustable layout for live view and playback, 

with device management and alarm 
notification, owners can easily manage their 

business with cloud surveillance. 

      

VIVOCloud App VIVOCloud Portal
(under no 4G/Wi-Fi scenarios)



 

FD9166-HN
2MP, Invisible IR

FD9369
2MP, Smart Motion 

Detection

Inventory

Management Office

Rear Door

Checkout Counter

Entrance

Merchandise Parking & Property

Store Floor

FD9388-HTV, IB9388-HT, IT9388-HT
5MP High Resolution, Remote Focus,

IP66, IK10

FD9166-HN
2MP, Invisible IR

FD9380-H
5MP High Resolution

FD9380-H, IB9380-HT 
5MP High Resolution, 

IP66, IK10

CC9381-HV
180° View, 

5MP High Resolution

FD9388-HTV
5MP High Resolution, 

Remote Focus

FE9380-HV
360° View

Core+ NVR 
ND9425P

Live view and 
Playback Monitoring

CC9381-HV
180° View, 5MP High Resolution

IP66, IK10

Cloud Surveillance

VIVOCloud App & Portal

      

SMB Application - Retail
Robust security and surveillance are key components of the retail store infrastructure. Protecting your investment in 
inventory and maintaining low shrinkage rates with VIVOTEK SMB solutions are critical to long-term business success.



Recommended Products
2MP Fixed Dome / Bullet / 180

FD9369 FD9368-HTV FD9166-HN

●  2MP 30fps, 2.8mm
●  Smart Motion Detection
●  30M IR
●  IP66, IK10

●  2MP 30fps, 2.8~12mm
●  WDR Pro, SNV
●  30M IR
●  IP66, IK10
●  Trend Micro IoT Security

●  2MP 30fps, 2.8/3.6mm
●  WDR Pro
●  10M Invisible IR
●  Built-in Mic
●  Trend Micro IoT Security

IT9360-H IB9369 IB9368-HT CC9160-H

●  2MP 30fps, 2.8/3.6mm
●  WDR Pro, SNV
●  30M IR
●  IP66, IK10
●  Trend Micro IoT Security

●  2MP 30fps, 2.8/3.6mm
●  Smart Motion Detection
●  30M IR
●  IP66, IK10

●  2MP 30fps, 2.8~12mm
●  WDR Pro, SNV
●  30M IR 
●  IP66, IK10
●  Trend Micro IoT Security

●  2MP 30fps, 180° View
●  WDR Pro
●  Built-in Mic
●  Trend Micro IoT Security



Recommended Products
5MP Fixed Dome / Bullet / 180 / 360 Fisheye

 FD9380-H IT9380-H IT9388-HT

● 5MP 20fps, 2.8/3.6mm
● WDR Pro, SNV
● 30M IR
● IP66, IK10
● Trend Micro IoT Security

●  5MP 20fps, 2.8/3.6mm
●  WDR Pro, SNV
●  30M IR
●  IP66, IK10
●  Trend Micro IoT Security

●  5MP 20fps, 2.8~12mm
●  WDR Pro, SNV
●  30M IR
●  IP66, IK10
●  Trend Micro IoT Security

IB9380-H IB9388-HT CC9381-HV FE9380-HV

●  5MP 20fps, 3.6mm
●  WDR Pro, SNV
●  30M IR
●  IP66, IK10
●  Trend Micro IoT Security

●  5MP 20fps, 2.8~12mm
●  WDR Pro, SNV
●  30M IR
●  IP66, IK10
●  Trend Micro IoT Security

●  5MP 30fps, 180° View
●  15M IR
●  WDR Pro
●  Built-in Mic
●  Trend Micro IoT Security

●  5MP 30fps, 360° View
●  10M IR
●  WDR Pro
●  Built-in Mic
●  IP66, IK10
●  Trend Micro IoT Security



Recommended Products
Core+ NVRs

ND9213P ND9323P

●  H.265/H.264, 4-CH

●  4 x PoE Ports

●  4K Video Output Display

●  1 x HDD

●  Fisheye Dewarp

●  PoE Management

●  VIVOCloud

●  Trend Micro IoT Security

●  H.265/H.264, 8-CH

●  8 x PoE Ports

●  4K Video Output Display

●  2 x HDD, RAID 0/1

●  Fisheye Dewarp

●  PoE Management

●  VIVOCloud

●  Trend Micro IoT Security

ND9425P

●  H.265/H.264, 16-CH

●  16 x PoE Ports

●  4K Video Output Display

●  2 x HDD, RAID 0/1

●  Fisheye Dewarp

●  PoE Management

●  VIVOCloud

●  Trend Micro IoT Security

Core+

Core+

Core+
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Distributed by:

VIVOTEK USA
2050 Ringwood Avenue, San Jose, CA 95131
| T  408-773-8686   | E  salesusa@vivotek.com

VIVOTEK Inc.
6F, No.192, Liancheng Rd., Zhonghe Dist., 
New Taipei City 235, Taiwan
| T  +886-2-82455282    | E  sales@vivotek.com

VIVOTEK LATAM
Ejército Nacional No. 418 Piso 7, Oficina 711. Col. Polanco V Sección, 
Alcaldía Miguel Hidalgo, Ciudad de México
| T  + 52 55 1101 1793    | E  saleslatam@vivotek.com

VIVOTEK India
602, Best Sky Tower, Plot No. F-5, Netaji Subhash Place,
Pitampura, New Delhi-110034
| T  +91-11-45137465    | E  salesindia@vivotek.com

VIVOTEK Japan
〒105-0012東京都港区芝大門2-1-14, 
デルタ芝大門ビル
| T  +81-3-5733-1280    | E  salesjp@vivotek.com

VIVOTEK EMEA
Zandsteen 15, 2132 MZ Hoofddorp,
The Netherlands
| T  +31(0)20-800-3817    | E  saleseurope@vivotek.com

www.vivotek.com


